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Galapagos’ vision is to 
transform patient outcomes 
through life-changing 
science and innovation 
for more years of life and 
quality of life. Through 
the relentless pursuit of 
groundbreaking science, 
our entrepreneurial 
spirit and a collaborative 
mindset, we work to 
unlock new treatments to 
help patients living with 
inflammatory disease and 
cancer better manage their 
conditions, day to day. With 
this Patient Partnership 
Charter, we deepen our 
commitment to patients. 

The Charter sets out our 
ambition, underpinned by 
our company’s values and 
principles, to pioneer for 
patients by working in close 
partnership with patients 
and patient organizations.  

OUR AMBITION

Our ambition is to be a trusted partner 
to the patient community. We commit 
to collaborate with patients across 
the lifecycle of medicines. Starting 
with early research and discovery, we 
foster partnerships in the design and 
implementation of clinical trials, all the way 
through to providing patients with new 
treatment options and beyond. 

By working with patients, for patients, 
we believe we can pursue better patient 
outcomes. Together, we can make a 
meaningful difference for individuals living 
with medical conditions, their caregivers 
and their families. 

We will work to achieve this by establishing 
mutually beneficial, long-lasting and 
trust-based relationships with the patient 
community. Through collaboration and co-
creation, we will enhance understanding of 
our respective objectives and priorities, and 
adopt an inclusive and balanced mindset, 
which will help to bring new and needed 
therapies to patients.

OUR COMMITMENTS

We have co-developed a set of core 
commitments, together with patients, 
patient representatives and advocates. 
These commitments will be at the heart of 

our partnerships with patients, in line with 
applicable laws and regulations on patient-
pharma interactions. 

TOGETHER WITH OUR PARTNERS, WE

ESTABLISH A 
SHARED PURPOSE 

TO BUILD A 
PARTNERSHIP OF 

EQUALS

IN A 
TRANSPARENT WAY 

 

Starting from the needs of 
every partner, we focus on 

defining common 
long-term goals

We value and respect our 
partners’  independence, 

their experience, expertise and 
knowledge

We foster open 
communication and 

the exchange of quality 
information

We believe that 
co-creation is valuable and 
mutually beneficial, and we 

endeavor to seek early input in 
our projects

We look to challenge & 
encourage each other to meet 

our common goals

Together, we ensure there is 
a clear understanding and 

definition of mutually agreed 
roles and responsibilities

We jointly assess the impact 
of our partnership and 

work together to ensure our 
collaborations are bringing the 

expected results

We support our teams to 
engage with relevant patients 
and patient organizations in 

sustainable partnerships, to 
better understand the patient 
perspective and incorporate it 

in our ways of working

We disclose all relevant 
information about our 

activities with partners, 
and pre-empt any potential 

conflicts of interest



For more information about 
Galapagos, please visit 
www.glpg.com.
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